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SuiteApp Installation 

 Prerequisites 
• Users must have Administrator access. 

• A valid license for the Rental Management SuiteApp must be purchased. 

• Installation access must be enabled by NetScore Technologies. 

Step 1: Log in to NetSuite. 

1. Open https://system.netsuite.com 

2. Log in using your Administrator credentials. 

 

 
 

Step 2: Access SuiteApp Marketplace 

1. navigate the to “…” on the Navigation menu then select “SuiteApps”. 

 



2. Click on the SuiteApps Menu Item. 

Step 3: Search for SuiteApp 

1. In the SuiteApp Marketplace search bar, type 'NetScore Rental Management for NetSuite’. 

 

 

2. Select SuiteApp from the results. 



 

 

 

Step 4: Install the SuiteApp 

1. Click the 'Install' button on the listing page. 

 

 
2. Confirm any prompts to proceed with installation. 

Step 5: Monitor Installation Progress 

1. Navigate to: Customization > SuiteCloud Development > Installed SuiteApp List 
 

 



 
2. Check that the Install status of the SuiteApp shows as 'COMPLETE'. 
 

 

Step 6: Post-Installation Setup 

After installing the SuiteApp, please follow the configuration steps below to complete the 

setup: 

A new tab named ‘NST | RRM | Rentals’ should now be visible in the navigation menu. 

Navigate to: NST | RRM | Rentals > Rental Setup > NST | RRM | Configuration > New 

 

 

 
 



In the configuration form: 
 

 
 
 Select Rental Configuration Type (FAM Asset or Inventory). 

• Fill in the Transaction Forms fields using the relevant form names that begin with: 
• 'NST | RRM | INV' (for Inventory type), or 
• 'NST | RRM | FAM' (for FAM Asset type). 
• Enter the license details provided by our team. 
• Complete any other mandatory fields. 

Click Submit. 

Refer to the User Manual for complete instructions on processing rental orders and 
managing rental assets. 

Troubleshooting & Support 
 If the Install button is not visible, confirm installation access was enabled. For any queries, 

installation or any issues, contact: support@netscoretech.com 

Installation Complete 
now ready to use the Rental Management SuiteApp. For further guidance, refer to the user 

manual provided by NetScore Technologies. 

------------------------------END OF THE DOCUMENT--------------------------------------------------------------- 

mailto:support@netscoretech.com

