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USERS SETUP 
 
 

1. Open the NetSuite Login page and fill in the valid administrator credentials. 

 

 
2. All the NetScore WMS users must be added as employees in the NetSuite records    and 

must be provided access to NetScore WMS application.  

 

 

 

                      To create a new employee, follow the navigation shown below. 
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Using the New employee template, provide employee details like name, email ID and store location. 

1. To provide access to NetScore WMS application, scroll down to NetScore WMS 

Mobile Setup tab. 

2. Provide the WMS password, WMS location and select the WMS features.  
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3. Once all the details are filled, click Save. An employee record is created in NetSuite for that WMS user. 
4. Now as the employee has been added, to provide access to the employee, follow the NetScore Setup 

record. 

 
 

8. Click Edit to provide access to new users or existing users to NetScore WMS Application. 
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9. Select the users to add from list of users displayed, and click Save. 

10. Set up the NetScore WMS configuration as per the account. 
 
 

 
 
 

11. Select the default account which would be configured while creating Inventory Adjustments from WMS. 
 

 
 

12. If you want to create Inventory Adjustments from WMS based on the approval process, check the 
checkbox below. 
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13. As the user is created and provided access, download the NetScore WMS Application from Google Play 

Store or iOS App Store, and open the WMS application on any Android or iOS device. 
 

1. Scan the QR code provided to configure the application by clicking on the Reconfigure button.  
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2. Once the QR is scanned, application will be setup to the client’s account. 

3. Logging into the application can be done in two ways. 

a) By providing username and password 

b) With the Quick PIN 
To Log in with the username and password, username is the email ID of the employee. Password is the 
WMS password in the employee record. 
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Quick PIN is the WMS PIN in the employee record. 
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LOGIN SCREEN 

 
Open the Login screen. 

1. Key in valid credentials like username and password and click Submit. The username is the employee email 
ID and password is the one configured in the employee record. 
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2. Users can also access the application through Quick PIN by clicking Login with PIN. Key in the 

valid PIN and click on the submit button to access the application. 
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HOME SCREEN 

 
1. Go to the Home Screen. The location is automatically selected from the user’s employee record and the 

logged username is displayed. 
Also, user-based modules are displayed. 
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2. Connecting and Printing the Labels from Printer: 
 

 After logging into the application, an alert will appear asking if you want to connect the printer.  

 Selecting "SET" will display the printer options like Zebra and Brother Printer, while choosing "IGNORE" 
will dismiss the alert. 

                                                 
 

 Choose the printer based on your requirement. 
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 To connect the mobile application to Zebra printer, we should enable the Bluetooth in the device. 

 To print the labels from the printer, the device and printer should be on same Wi-Fi Network connection. 

 Once the printer is connected, we need to set the label size to print the labels from the device. 
 

3. To select the label size navigate to “Set Label Size," as shown in the screenshot below. 
 

.  
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4. Clicking on it opens the printer settings screen, where you can select your preferred label size and other 
settings, then save your preferences. 
 
 

 

 
 
 

5. From Home Screen, users have an option to change the Quick PIN. 
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To change the PIN, click Change Pin, and enter the Old PIN and the new PIN. 
 

 
After entering the valid PIN, click Submit to change the Quick PIN. 

On clicking Submit, Quick PIN is updated in NetSuite and the user is acknowledged on the update. 
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                                         INVENTORY MANAGEMENT 
 

Inventory Lookup 

Description: 
 Inventory Lookup provides all the information about an inventory item, like description, Inventory details 

in multiple locations, Bin Numbers/Inventory Numbers. 

 Inventory Lookup also provides exclusive features to upload live inventory pictures to NetSuite from the 
application itself in real time. 

 The Print option allows users to print barcode labels for every kind of item (serialized /lot bin items, bin 
inventory items and inventory items). 

 

 Click Inventory Lookup tile to access the feature.  
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          Procedure: 

1. Go to the Inventory Lookup page. 

 
2. Enter the Item name/Serial Number/UPC code by either keying in the information or scanning it using a 

2D Barcode scanner or the in-built camera scanner. 

Users also have an option to search for the item by the Item Name/Display Name. 
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3. The Inventory Lookup page provides all the necessary data, such as location and quantity 

present in each location and bins, along with the quantity at each location. 
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4. Click on the card to view the bins, and the highlighted bin indicates the preferred bin for that inventory 

item in the given location. 
 

 

 

5. Click on the printer icon to print the labels. 
If you click Select All checkbox, all the Serial/Lot numbers would be selected, and all the quantity would 
be printed. 
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6. Users can upload pictures of inventory items from the Inventory Lookup page or take live pictures and 
upload them to NetSuite Servers. 

Click Add Photo to take live pictures or upload from device. 
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The uploaded image is saved in the WMS IMAGE field in NetSuite. 
 

 

 

Adjust Quantity 

Description: 

 
 In Adjust Quantity, users can manage inventory in different locations at any time. 
 Adjust Quantity offers a feature to make both positive and negative adjustments. 

 To require warehouse manager approval for inventory adjustments, enable the approval 
functionality from the WMS setup record; otherwise, it will create the Inventory 
Adjustment record upon submission. 

 The default adjustment account is pulled from the setup record. 

 The Adjustment record created provides detailed information about the adjustment that has 
occurred. 

 Click Adjust Quantity tile to access the feature. 

 

Process Flow: 

 
1. Go to the Adjust Quantity page. The page displays the location selected on the home screen, 

and the adjustment account is taken from the setup record. 
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2. Enter the Item name/Serial Number/UPC code by either keying in the information or scanning it using a 

2D Barcode scanner or the in-built camera scanner. 
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3. Upon scanning the item, the Item details are displayed. 

 

By default, the page displays the option to perform a positive adjustment under the Adjustment Type. 
 

 

 
4. Click Positive to change the adjustment type to Negative. 
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5. To create positive and negative adjustments from WMS, follow the steps given below. 

 

To create Positive Adjustment from WMS: 

 
Configure Inventory based on Item Type: 

 
For Bin-enabled Serialized Inventory Items: 

 
i. Scan the Serial number. 

ii. Scan/Select the bin. 

iii. As the Serial number is unique, by default it displays adjust quantity as 1. 
iv. Click Add Details. 
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For Bin-enabled Inventory Items: 

 

i. Scan the UPC/Item Name. 
ii. Scan the Bin. 
iii. Enter the quantity to adjust. 

iv. Click Add Details. 
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For Only Inventory Items: 

 
i. Scan the UPC/Name. 

ii. Enter the quantity to adjust. 
iii. Click Add Details. 
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For Only Serial Items without Bin: 
 

i. Scan the Serial Number. 
ii. Since Serial number is unique, by default will display adjust quantity as 1. 
iii. Click Add Details. 
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To create Negative Adjustment from WMS: 

 
Change the adjustment type to Negative to create Negative Adjustments from WMS. 

Configure the inventory based on item type: 
 

For Bin-enabled Serial Items: 
 

i. Scan or select the Serial number from the list. 
ii. Upon scanning or selecting the Serial number, the Bin number and quantity will be auto 

populated and added as card. 
iii. As serialized quantity is always 1, there's no Add Details button. 
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For Bin Inventory Items: 

 
1. Scan the UPC/Item Name. 
2. Scan the Bin. 
3. Upon scanning the bin, the associated bin available quantity will be auto populated. 
4. Enter the quantity to adjust. 
5. Click Add Details. 
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For only Inventory Items: 
 

i. Scan the UPC/Item Name. 
ii. Upon scanning the UPC, the available quantity is added automatically. 
iii. Enter the quantity to adjust. 
iv. Click Add Details. 



33 

Confidentiality Statement 
The information in this document contains trade secrets and commercial information that are privileged or confidential and may not be disclosed unless such disclosure is required by federal or state law or 
regulations. In any event, persons to whom the information is disclosed must be informed that the information is privileged or confidential and may not be further disclosed by them. These restrictions on 
disclosure will apply equally to all future information supplied to you which is indicated as privileged or confidential. 

 

 

 

 
 
 

For Only Serial Items without Bin: 

 
i. Scan/Enter/Select (from the List) the serial number. 

ii. Upon scanning the serial number, quantity will be added automatically and added as a card. 
iii. As serialized quantity is always 1, there's no Add Details button. 
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6. Users also have the option to delete the scanned Item configuration. 
 



35 

Confidentiality Statement 
The information in this document contains trade secrets and commercial information that are privileged or confidential and may not be disclosed unless such disclosure is required by federal or state law or 
regulations. In any event, persons to whom the information is disclosed must be informed that the information is privileged or confidential and may not be further disclosed by them. These restrictions on 
disclosure will apply equally to all future information supplied to you which is indicated as privileged or confidential. 

 

 

7. Once the inventory is configured, click Save. 
 

 
 
 

8. Upon clicking Save, the configured inventory and adjusted quantity is displayed as 
shown below. 
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9. Scan all the items for which you need to adjust the quantity and configure the inventory for each 
item based on the above steps. 

 
 

 
10. Users also have an option to view the configured data by scanning an item and 
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reconfiguring it before clicking Submit. 

11. Once inventory is configured for all the items, click Approve. 
12. Upon clicking Approve, a backup record is created in NetSuite. 
13. Managers can review the backup records created and approve/reject them. 
14. An Inventory adjustment is created in NetSuite from the WMS, and the user is sent an 

acknowledgment. 
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Create Count Record 

 

Description: 
 

 Inventory Count is used to count the items physically. 

 When this feature is enabled in NetSuite, we can enter regular periodic counts of on-hand item quantities to 
maintain inventory accuracy. 

 Keeping an accurate item count can help reduce required safety stock, which lowers your overhead costs. 

 

Procedure: 

 
1. Go to the Create Count Record page. 
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2. Location is displayed based on the selection from the home screen. 
3. By Default, Adjustment Account will be taken from Setup record. 
4. Scan the Item to count. 

 
For Bin enabled Items,  
1. Select the Bin which you want to count for and click on Add Details to add it to the card. 



70 

Confidentiality Statement 
The information in this document contains trade secrets and commercial information that are privileged or confidential and may not be disclosed unless such disclosure is required by federal or 
state law or regulations. In any event, persons to whom the information is disclosed must be informed that the information is privileged or confidential and may not be further disclosed by them. 
These restrictions on disclosure will apply equally to all future information supplied to you which is indicated as privileged or confidential. 

 

 

 

 
 

 
2. Add the bins which you want to count for and click Save. 
3. Upon saving, item cards along with bin are added to the main screen. 

 
For Inventory Items,  
1. Scan the Items. 
2. On scan of item, card is added to the main screen instead of opening a pop-up. 
3. After all the Items to be counted are scanned, click Submit, to create Inventory Count Record in NetSuite. 
4. Inventory count record status is changed to Started. 



71
1 

Confidentiality Statement 
The information in this document contains trade secrets and commercial information that are privileged or confidential and may not be disclosed unless such disclosure is required by federal or 
state law or regulations. In any event, persons to whom the information is disclosed must be informed that the information is privileged or confidential and may not be further disclosed by them. 
These restrictions on disclosure will apply equally to all future information supplied to you which is indicated as privileged or confidential. 

 

 

 

 
 

 
 

 
 
 

 Users will start manual counting of Items in warehouse using Inventory Count List 
               module. 
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Inventory Count List 

 

Description: 
 
To configure the items for which the count records had started the process, 
use an "Inventory Count List." 

 

Procedure: 
 

1. Go to the Inventory Count List page. 
2. Location is displayed based on the selection in Home Screen. 
3. By Default, the page displays all the inventory count records which are in Started status. 

 
 

 
 
 

 
4. Select the card and click Next to configure the Inventory. 
5. Go to the configure Count Record Screen. 
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6. Items in the count record are displayed along with Bin and Quantity. 
 

 

7. Click on the Item Card to configure the inventory. 
8. Upon clicking on an item, item details are displayed. 
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Configure the inventory of items based on item type. 
For Serialized items, 

i. Scan the serial numbers which user had manually counted. 
ii. Enter the qty counted which is in bin/without bin. 
iii. Click Add Details. 

 

For Inventory Items, 
i. Scan the UPC/Name 
ii. Enter the qty counted which is in bin/without bin. 

iii. Click Add Details. 
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1. Once the inventory is configured for the item, click Save. 
2. Upon saving, counted quantity is displayed as shown below. 
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3. Users also have an option to view the configured data by clicking on item card and reconfigure it if 

required. 
4. Users can partially/fully count the items in count record. 
5. Once all the To be Counted Items are configured, click Approve. 
6. Upon clicking Approve, quantity is updated in Inventory count Record in NetSuite. 

 

 
7. The managers check the counted items. 
8. If the counted quantity is accurate, click Complete Count in NetSuite and approve the record. 
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9. Once the Inventory Count record is approved, Quantity is updated in Item Record. 
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Create Inventory Transfer 

 

Description:  
Create Inventory Transfer is used to transfer the quantity from one location to another location. An Inventory 
Transfer record is created in NetSuite from WMS. 

                 Using this module, inventory is transferred immediately from one location to another!
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Procedure: 
 

1. Go to the Create Inventory Transfer page. 
2. By Default, the page displays the location selected in home screen. 

 

 

 
3. Scan the Item Name/UPC/Serial Number. 
4. Configure the Item inventory based on Item type. 

 
For Bin-enabled Serial Items: 
 

i. Scan/ Select (From List) the Serial number. 
ii. Upon scanning the Serial number, associated Bin number and quantity are added automatically. 
iii. As serialized quantity is always 1, both the from bin quantity and quantity to transfer are 1. 
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i. Select To Bin and click Add Details. Here the To Bin list would be the list of bins in To location. 
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For Bin Inventory Items: 
 

i. Scan the UPC/Item Name 
ii. Scan/Select the From Bin. 
iii. Upon scanning the bin, the associated bin available quantity will be auto populated. 
iv. Scan/Select the To Bin. 
v. Enter the quantity to transfer. 

vi. Click Add Details. 



61 

Confidentiality Statement 
The information in this document contains trade secrets and commercial information that are privileged or confidential and may not be disclosed unless such disclosure is required by federal or 
state law or regulations. In any event, persons to whom the information is disclosed must be informed that the information is privileged or confidential and may not be further disclosed by them. 
These restrictions on disclosure will apply equally to all future information supplied to you which is indicated as privileged or confidential. 

 

 

 

 
 
 
 

 
For only Inventory Items: 

 
i. Scan the UPC/Item Name. 

ii. Upon scanning the UPC, the available quantity will be auto populated. 
iii. Enter the quantity to adjust. 
iv. Click Add Details. 
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For Only Serial Items without Bin: 
 

i. Scan/Enter/Select (From list) the serial number. 
ii. Upon scanning the serial number, both from quantity and transfer quantity will 

be auto populated as 1, since serialized quantity is always 1. 
iii. Click Add Details to configure the inventory. 
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5. Repeat the above steps until quantity to transfer is moved from From Location to To Location for each 
item. 

6. Users also have the option to delete the scanned Item configuration. 
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7. Click Save to configure the item quantity. 
8. On clicking Save, configured item is added to main screen. 
9. Repeat the above steps until all the items to be transferred are configured from one location to another 

location. 
10. Click Submit. 
11. On clicking Submit, inventory transfer is created in NetSuite and quantity is transferred from From 

Location to To location. 
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RECEIVING 
 

Description:  
 
This module allows users to receive the items from vendor and creates Item Receipts for PO,TO and RMA from the 
application. 
Receiving an order can be done in two ways. 
  a) One Step Receiving- Receive the items directly to the Bins. 
  b) Two Way Receiving – Receive the items to stage dock first and then move to the original bins. 
 

Receive List 

 

Description: 
 

 Receive list is used to view the list of orders to be received in the selected location. 

 We can filter the orders within the selected date range. 

 

Procedure: 
 

1. Go to the Receive List page. 
2. By default, the page displays all the orders which are to be received. 
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3. Select the transaction type to view the only particular transaction list. 

 
4. Select the From and To Dates to get the orders within the selected date range. 

 
 

 
5. Users also had an option to scan the order for receiving.



99
7 

Confidentiality Statement 
The information in this document contains trade secrets and commercial information that are privileged or confidential and may not be disclosed unless such disclosure is required by federal or 
state law or regulations. In any event, persons to whom the information is disclosed must be informed that the information is privileged or confidential and may not be further disclosed by them. 
These restrictions on disclosure will apply equally to all future information supplied to you which is indicated as privileged or confidential. 

 

 









 
 
 

6. To receive the orders from the list, select the order and click on Receive. It will be redirected to another 
screen to receive the items. 

7. Based on transaction type, it will redirect to the screen below. 
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8. If Transaction type is PO, it will redirect to Receive Order screen. 
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9. If Transaction type is TO, it will redirect to Receive Transfer Order screen. 
 

10. If Transaction type is RMA, it will redirect to Receive RMA screen. 
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11. Orders will be auto populated, and its items will be displayed. 

 

Receive Order 

 
1. If you want to scan the purchase order instead of selecting from list, use the receive order screen. 
2. Scan the purchase order. 
3. On scan of order, its items will be populated. 
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4. Scan the items to receive the order. 
5. Configure the inventory based on the Item Type. 
6. For Bin Enabled items, users don’t need to select the Bin. Since we are receiving the items to “Stage bin.” 

 

For Bin-enabled Serial Items: 

 
i. Scan the Serial number. 

ii. Upon scanning the Serial number, the Bin number and quantity will be auto populated. 
iii. Since serialized quantity is always 1. 
iv. Click Add Details. 
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For Bin Inventory Items: 

 
i. Scan the UPC/Item Name. 

ii. Upon scanning the UPC, the available quantity will be auto populated. 
iii. Enter the quantity to adjust. 
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1. Click Add Details. 

For Only Serial Items without Bin: 

 
i. Scan/Enter serial number. 

ii. Upon scanning the serial number, quantity will be auto populated. 
iii. Since serialized quantity is always 1. 
iv. Click Add Details. 
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For Only Inventory items: 

 
i. Scan/Enter Item Name/ UPC. 

ii. Enter the quantity to receive. 
iii. Click on Add Details. 

 

5. Users also have the option to delete the scanned Item configuration. 
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6. Click Save to configure the item qty. 

 
 
 

7. Repeat the above steps to Receive the items partially/fully. 
8. Once all the items are received partially or fully click Submit. 
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9. On clicking Submit, Item Receipt is created in NetSuite and the user is acknowledged of the same. 
 

 

Receive Transfer Order 

 
1. If you want to scan the transfer order instead of selecting from list, use the receive transfer order screen, and 

scan the order. 
2. On scan of Transfer Order to be received, its items will be populated. 
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3. Scan the items to receive the order. 
4. Configure the inventory based on the Item Type. 

 
For Bin-enabled Serial Items: 

 
i. Scan the Serial number. 

ii. Upon scanning the Serial number, the Bin number and quantity will be auto populated and added as a 
card. 

iii. Since serialized quantity is always 1. 
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For Bin Inventory Items: 
 

i. Scan the UPC/Item Name 
ii. Upon scanning UPC/Item Name, the bin quantity will be auto populated. 
iii. Enter the quantity to receive. 
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1. Click Add Details. 
 

For Only Serial Items without Bin: 
 

i. Scan/Enter serial number. 
ii. Upon scanning the serial number, quantity will be auto populated and added as a card. 
iii. Since serialized quantity is always 1. 
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For Only Inventory items: 
 

i. Scan/Enter Item Name/ UPC. 
ii. Enter the quantity to receive. 
iii. Click on “Add Details” Button. 

 

 

5. Users also have the option to delete the scanned Item configuration. 
6. Click On Save to configure the item qty. 
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7. Repeat the above steps to Receive the items partially/fully! 
8. Once all the items are received partially or fully click on submit button. 


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9. On click of submit button, Item Receipt will be created and acknowledge the user. 

 

Receive Rma 

 
1. If you want to scan the  RMA, instead of selecting from list, use the receive order RMA screen, and scan the 

order. 
2. On scan of order, its items will be populated. 
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3. Select the items to receive the order. 
4. Configure the inventory based on the Item Type. 

 

For Bin-enabled Serial Items: 

 
i. Scan the Serial number. 

ii. Upon scanning the Serial number, the Bin number and quantity will be auto populated. 
iii. Since serialized quantity is always 1. 
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1. Click on the “Add Details" button. 
 

For Bin Inventory Items: 
 

i. Scan the UPC/Item Name. 
ii. Upon scanning the UPC, the available quantity and bin number will be auto populated. 
iii. Enter the quantity to adjust. 
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4. Click the “Add Details” button. 

 
 

 
For Only Serial Items without Bin: 

 
i. Scan/Enter serial number. 

ii. Upon scanning the serial number, quantity will be auto populated. 
iii. Since serialized quantity is always 1. 
iv. Click on “Add Details” Button. 
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For Only Inventory items: 

 
i. Scan/Enter Item Name/ UPC. 

ii. Enter the quantity to receive. 
iii. Click on “Add Details” Button. 
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5. Users also have the option to delete the scanned Item configuration. 
6. Click On Save to configure the item qty. 
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7. Repeat the above steps to Receive the items partially/fully! 
8. Once all the items are received partially or fully click on submit button. 

 

9. On click of Receive button, Item Receipt will be created and acknowledge the user. 
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Stage Bin Transfer 

Description: 
 

Stage Bin Transfer screen is used to transfer the quantity from Stage bin (Receiving) to original bin within the location. 
Bin Transfer record will be created in NetSuite and quantity is transferred from stage bin to another bin. 

Procedure: 
1. Go to the Stage Bin Transfer screen. 
2. By default, the page displays the location selected in the home screen. 
3. By default, the page displays the items available in Stage Bin. 
4. Select The To Bin. 
5. Users also have an option to search by Bin. 
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6. Scan The items to do stage bin transfer. 
7. Configure the inventory based on Item type: 
 

For Bin-enabled Serial Items: 
i. Scan or Select the Serial number from the list. 

ii. Upon scanning or selecting the Serial number, the From Bin number (Receiving Stage Bin) and To Bin (Bin 
selected in main screen) and quantity are added automatically. 

iii. Click Add Details. 
iv. Users also have an option to transfer all the serial numbers and quantity by checking “Put Away All check box. 
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1. To view the stock Bins, click Show. 
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2. Users also have the option to delete the scanned Item configuration. 
3. Click Save to configure the item qty and Create Bin Transfer. 
 
 
 
 

 
 

 
4. On Save of popup, bin transfer record will be created in NetSuite, and we can view the same in main screen. 
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5. Repeat the above steps for all items. 
6. The items are added to the same Bin Transfer Record until the user clicks Submit. 

 

 
For Bin- Enabled Not Serialized Items: 

i. Enter/Scan the Upc/Item Name. 
ii. Enter the quantity to transfer. 
iii. Click Add Details to add the inventory. 
iv. Click Save to configure the inventory. 
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SHIPPING 
 
 

Picking 

 

Description:  
  
This module is used to pick the items from a Sales order or Transfer Order. 
Picking can be done in two ways. Pick the Order from a list or directly scan the order using the pick 
order screen. 

 
The only difference between picking the order from a picklist and pick order screen is: 

 

 If the order is picked from Pick list, Item fulfillment is created with Picked status. 

 If the Order is picked using Pick order screen, item fulfillment is created with 
Shipped status. 

 

Pick List 

 

Description: 
 

 Pick list is used to view a list of open orders in a selected location. 

 We can filter the orders within a selected date range. 

 

Procedure: 
 

1. Go to the Pick List page. 
2. By default, the page displays all the orders which are to be fulfilled. 
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3. Select the transaction type to view the particular transaction list. 
4. Select the From Date and To Dates to get the orders within the selected date range. 

 

 
 

5. Users also have an option to scan the order for picking. 
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6. To pick the orders from the list, select the order and click Pick. It will be redirected to another screen 

(Pick order screen) to pick up the items. 
7. Orders are automatically added, and their items are displayed. 

 
 
 

Pick Order 

 
1. If you want to scan the sales order instead of selecting from list, use the pick order screen, and scan the 

order. 
2. On scanning an order, its items are added. 
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1. Scan the items to pick the order. 
2. Configure the inventory based on the Item Type. 

 
For Bin-enabled Serial Items: 

 
i. Scan or Select (From List) the Serial number. 

ii. Upon scanning the Serial number, the Bin number and quantity will be added 
automatically and added as card. 

iii. Since serialized quantity is always 1, there's no Add Details button. 
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iv. To view the stock bins, click Show. 
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For Bin Inventory Items: 

 
i. Scan the UPC/Item Name 

ii. Scan the Bin. 
iii. Upon scanning the bin, the associated bin available quantity is added 

automatically. 

iv. Enter the quantity to pick. 

v. Click Add Details. 
 

 
 
 
 
 

For only Inventory Items: 

 
i. Scan the UPC/Item Name. 

ii. Upon scanning the UPC, the available quantity will be auto populated. 
iii. Enter the quantity to adjust. 
iv. Click the Add Details button. 
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For Only Serial Items without Bin: 

 
i. Scan/Enter/Select (From List) the serial number. 

ii. Upon scanning the serial number, quantity is added automatically and added as a card. 
iii. To view Stock Bins, click Show. 

 

 

 
iv. Since serialized quantity is always 1, there's no Add Details button. 
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5. Users also have the option to delete the scanned Item configuration. 
6. Click Save to configure the item quantity. 

 

 

 
 

7. Repeat the above steps to pick the items partially/fully. 
8. Once all the items are picked partially or fully, click Submit. 
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9. On clicking Submit, Item Fulfillment is created, and the user is acknowledged. 
10. If a user picks the order from pick list, IF# status shows Picked status. 
11. If a user picks the order from pick order screen, IF# status shows Shipped status. 

 

Pack List 

 

Description: 
 

Pack list is used to pack the order. Item fulfillment status is changed to packed status using this screen. 

 

Procedure: 
 

1. Go to the Pack List page. 
2. By default, the page displays all the Item Fulfillments which are in Picked status. 
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3. Select the transaction type to view the particular transaction list. 
4. Select the From and To dates to get the orders within the selected date range. 

 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 

 
5. Users also have an option to scan the order for packing. 
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6. To pack the orders from the list, select the order and click Pack. It is redirected to another screen 

(Pack order screen) to pack up the items. 
7. Selected Order is added automatically, and its items are displayed. 

 

PACK ORDER 
 

1. If you want to scan the order, use the pack order screen, and scan the IF#. 
2. On scan of IF#, its items are added. 
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3. Confirm all the items and click Submit to change the IF# status to Packed. 
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4. On clicking Submit, IF# status is changed to Packed and the same is acknowledged to the user. 

 

Pack/Ship Order 

 

Description:  
 
Pack/ Ship order is used to pack and ship the order which means to change the IF#          status to 
Packed and Shipped. 

 

Procedure: 
 

To Pack the Order: 

 
1. Scan the IF# which is in Picked status. 
2. Items in the IF# are added. 
3. Confirm the Items and click Pack. 
4. On clicking Pack, IF# status is changed to Packed. 

 

To Ship the order: 

 
1. Scan the IF# which is in Packed status. 
2. Items in the IF# are added. 
3. Confirm the Items and click Ship. 
4. On clicking Pack, IF# status is changed to Shipped and the same is acknowledged to the user. 

 
 
 

Ship Transfer Order 

 
Description:  

Ship Transfer Order is used to ship the quantity of Transfer Order. 

 

Procedure: 
 

1. Go to the Transfer Order page. 

2. By default, the page displays the location selected in the home screen. 
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3. If we select the Transfer order from pick list, selected transfer order and its items are added automatically. 
4. If the user wants to directly scan the order instead of selecting from list, open the Ship Transfer Order 

module. 
5. Scan the Transfer Order which is to be picked. 
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6. On scanning the order, items to be picked in the order are added automatically. 
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7. Scan the items to pick the order. 
8. Configure the inventory based on the Item Type. 

 
For Bin-enabled Serial Items: 

 
i. Scan/ Select (From List) the Serial number. 

ii. Upon scanning the Serial number, the Bin number and quantity are added automatically and added 
as card. 

iii. As serialized quantity is always 1, there's no Add Details button. 
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For Bin Inventory Items: 

 
i. Scan the UPC/Item Name 

ii. Scan the Bin. 
iii. Upon scanning the bin, the associated bin available quantity is automatically added. 
iv. Enter the quantity to pick. 
v. Click Add Details. 
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For only Inventory Items: 

 
i. Scan the UPC/Item Name. 

ii. Upon scanning the UPC, the available quantity is added automatically. 
iii. Enter the quantity to adjust. 
iv. Click Add Details. 
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For Only Serial Items without Bin: 

 
ii. Scan/Enter/Select (from the List) the serial number. 
iii. Upon scanning the serial number, quantity is automatically added and added as a card. 
iv. As the serialized quantity is always 1, there's no Add Details button. 

 

 



99
1 

Confidentiality Statement 
The information in this document contains trade secrets and commercial information that are privileged or confidential and may not be disclosed unless such disclosure is required by federal or 
state law or regulations. In any event, persons to whom the information is disclosed must be informed that the information is privileged or confidential and may not be further disclosed by them. 
These restrictions on disclosure will apply equally to all future information supplied to you which is indicated as privileged or confidential. 

 

 

9. Users also have the option to delete the scanned Item configuration. 
10. Click Save to configure the item quantity. 

 
 

 

 
 

, 
11. Repeat the above steps to pick the items partially or fully. 
12. Once all the items are picked partially or fully, click Submit. 
13. On clicking Submit, item fulfillment is created in NetSuite with Shipped status and the same is 

acknowledged to the user. 
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BIN MANAGEMENT 

 

Bin Putaway 

Description: 
 This screen is used to create Bin put away worksheet in NetSuite. 

 On a worksheet, you can enter the bin put away details, which include the bin numbers and item quantities. 
For advanced Bin Management, you can use worksheets to assign bins to specific lots or serial numbers. 

 If you have existing items or quantities prior to enabling basic or advanced Bin Management, worksheets 
enable you to assign the bins. You can also use them if you do not specify bins on inventory transactions, such 
as inventory adjustments or transfers. 

 NetSuite automatically adjusts on-hand bin quantities. 
 

Procedure: 
1. Go to the Bin Put away screen. 
2. By default, the pagel displays the location selected in the home screen. 
3. By default, the page displays the items to be put away in bins same as NetSuite Bin Put away Worksheet. 

 

 
 

 
3. Scan the item which you want to do the bin put away. 
4. Configure the inventory based on the Item Type. 
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For Bin-enabled Serial Items: 

i. Scan/ Select (From list) the Serial number. 
ii. Upon scanning the Serial number, the adjust and available quantity will be auto populated. 
iii. Since serialized quantity is always 1. 
iv. Select the bin. 
v. Click Add Details. 

 

 

For Bin-enabled Inventory Items: 
i. Scan the item Name/UPC. 

ii. Upon scanning the item Name/UPC, the available quantity will be auto populated. 
iii. Select the bin. 
iv. Enter the quantity. 
v. Click Save. 
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. 
5. Repeat the above steps until all the item quantities are assigned to the bins. 
6. When you click the main Submit button, “Bin Put away worksheet” is added to NetSuite and the same is 

acknowledged to the user. 
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Create Bin Transfer 
 
 

Description:  
Create Bin Transfer is used to transfer the quantity from one bin to another bin within the location. Bin Transfer 
record is created in NetSuite and quantity is transferred from one bin to another. 

 

Procedure: 
1. Go to the Create Bin Transfer screen. 
2. By default, the page displays the location selected in the home screen. 
3. Bin transfer can be done only for bin enabled items. 
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4. Scan Item Name/UPC/Serial Number, or search by item name. 
 

 
 
 

 
5. Configure the inventory based on item Type. 
 

For Bin Enabled – Inventory Items, 
 

i. Scan the item Name/Upc. 
ii. Select the From Bin from the bins list. 
iii. On the selection of from bin, its available quantity is  displayed. 
iv. Select the To bin 
v. Enter the quantity to transfer. 

vi. Click Save. 
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6. For Bin enabled – Serialized Inventory Items Scan/Select (From List) the Serial Number. 
7. To View Stock Bins, click Show. 
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8. Serial number associated with the Bin is auto populated. 
9. As serialized quantity is always 1, both the “From Bin” quantity and To be Transferred quantity to “To bin” will 

be auto populated as 1. 
10. If we had Preferred Bin for the item, by default it displays the “To Bin” as “Preferred bin” in item record. Users 

have an option to change the To Bin later . 
 
 

 
 
 

 
11. Repeat the above steps to which bin you want to transfer. 
12. Click Save to configure the inventory. 
13. Users also have an option to delete the configured inventory. 
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14. Once all the items to be transferred are completed, click Submit. 
15. On clicking Submit, Bin Transfer record is created in NetSuite and the same is acknowledged to the user. 

 
 
 
 

 

Bin Count 

Description: 
 

Bin count can be used to count the items by Bin. 
From this screen inventory count record is created in NetSuite. 
 

Procedure: 
1. Go to the Bin Count screen. 
2. By default, the page displays the location selected in the home screen. 
3. Scan or Select (From List) the bin. 
4. Upon Scanning the bin, items in the bin will be populated. 
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5. Scan the item which you want to count for. 
6. Configure the inventory based on the Item Type. 

 

For Bin-enabled Serial Items: 
 

i. Scan the Serial number. 
ii. Upon scanning the Serial number, the quantity will be auto populated. 
iii. Since serialized quantity is always 1. 
iv. Click Add Details. 
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For Bin-enabled Inventory Items: 

 
i. Scan the item Name/UPC. 

ii. Enter the count quantity. 
iii. Click Save. 



70 

Confidentiality Statement 
The information in this document contains trade secrets and commercial information that are privileged or confidential and may not be disclosed unless such disclosure is required by federal or 
state law or regulations. In any event, persons to whom the information is disclosed must be informed that the information is privileged or confidential and may not be further disclosed by them. 
These restrictions on disclosure will apply equally to all future information supplied to you which is indicated as privileged or confidential. 

 

 

 

 
 

 
7. Repeat the above steps until Items in the bin are counted. 
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8. Click Submit. 
9. On clicking Submit, Inventory Count Record is created in NetSuite and the same is acknowledged to the user. 
10. Configured items and their data like bin and quantity are stored in the custom record for reference. 
11. After an inventory count is created, click Start Count on the record to begin the process. NetSuite takes a 

snapshot of the on-hand count of the items to be counted. Inventory count record status would be changed to 
Started. 

12. Once the inventory count record status is changed to Started, NetScore script runs on the save of inventory count 
record and updates the quantity from the custom record. 
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13. Once the count Record is approved, quantity is updated to Item. 
14. Users also have an option to view the different status of Inventory count records in NetSuite and 

start the counting process accordingly. 
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